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Payment Methods

We will send you an invoice (payment slip) at a later date. Once you receive it, please pay by the
due date by any of the following methods (1) through (3).

(1) At a convenience store (2)Via Pay-easy (3)Via PayPay, au PAY, PayB, Yucho Pay

® The processing fee (¥401) shall be borne by the customer.

e Payment other than using a payment slip, such as payment at tollgates, by registered
mail for cash, or by online bill correction, will not be accepted.

e If payment is not made by the due date, a reminder will be sent in accordance with the
Expressway Business Rules and late fees and charges will be incurred.

e |t may take up to two weeks for the invoice (payment slip) to be delivered to you.

Your name and address have been confirmed in accordance with Article 10-2, Paragraph 3 of the Hanshin Expressway
Business Rules. Thank you for your cooperation. The acquired information will be used for the purpose of billing tolls, etc., and
will be managed appropriately in accordance with the Act on the Protection of Personal Information and our Privacy Policy.

B Customers whose addresses could not be confirmed

Please contact us in accordance with the [Customer Center] at the end of this document for the
toll payment process. We will send you an invoice (payment slip) at a later date. When you contact
us, we will ask you for the following information:

Your vehicle number Your name, address,
Entrance tollgate name, ) . .
. (license plate), model, contact information
date and time of use;
etc.; (telephone number).

If you fail to provide your address and illegally evade payment of the toll, you will be charged the
toll and a surcharge (amount equivalent to twice the amount of the toll you have evaded).

To prevent unauthorized passage, we have installed image capturing devices at our tollgates to take pictures of all vehicles
passing through the tollgates (including vehicle registration numbers, the appearance of the users). (Article 32, Paragraph
11 of the Hanshin Expressway Business Rules)

This tollgate is (Cash is not accepted.)
[ Customer Center] Phone 06-6576-1484 [ Office Hours ]
® Please press #2 Weekdays 8:30~19:00
e Please contact the Customer Center while you are in Japan Saturdays, Sundays and Holidays 9:00~18:00

e Service available in English, Chinese, Korean, and other languages.

e We will answer your call and connect you to a translator. Hanshin
e We use a third-party calling system. So, please wait for a few minutes. Expressway



