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PUBLIC RELATIONS MEASURES IN THE RENEWAL PROJECT
ON THE KIRE-URIWARI BRIDGE AND THEIR EVALUATION

Keita MASUI, Kanta MORIOKA and Osashi MAKINO

The Renewal Project on the Kire-Uriwari Bridge, which began in June 2022, involved a full-day road
closure for a period of approximately 2.5 years. Since significant impacts were expected on users of the
Hanshin Expressway, as well as on neighbors, thorough safety management and proper public relations
were essential to obtaining their continued understanding and carrying out the project as planned.

This paper focuses on the public relations measures taken in this project, reporting the strategy and
activities actually performed. Furthermore, we evaluate the effectiveness of the public relations measures
based on the results of a customer survey and discuss the findings and future prospects.

et

AR K By ekl

BhAo e B R U £

Fhctf i AR stk
EHAH RIRPRAT FHERR (ERR BRI E FEAH RIRERAH
PRAEEHRE PRSP
Keita MASUI Kanta MORIOKA Osashi MAKINO



