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DEVELOPMENT AND OPERATION OF MAINTENANCE INFORMATION
MANAGEMENT SYSTEM

Nobuhiro Arima,Takeshi Mori , and Takayuki Arakawa

Conventional information management for the structures on the Hanshin Expressway was based on
ledgers and cards as well as microfilms of drawings. With the continued increase in the data volume,
data retrieval process became complicated, requiring longer time to obtain desired data.

In order to increase the efficiency of maintenance operation, construction of database for maintenance
information was started in 1990, and the maintenance information management system was put into use
in 1993. The new system allows operators to retrieve, refer to and update the data from their

maintenance offices.

This paper describes a general view of the system and its operation and reports recent development
including the addition of map and image data and the review of the database configuration for better

use of information since 2000.
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