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5 Summary

(1) Contracting entity: UEMATSU-Eiji, President
of Hanshin Expressway Company Limited

(2) Product classification to be procured: 73

(3) Nature and quantity of the products to be pur-
chased: Secretariat Operation and Related Ser-
vices for the Hanshin Expressway ETC On-
Board Unit Purchase Subsidy Campaign 2026 —
I set

(4) Performance period: From the day following

the date of contract execution until August 28,

2027



(5) Performance location: As specified in the Spec-

ifications.

(6) Qualification for participating in the tendering
procedures: Suppliers eligible for participating
in the proposed tender are those who shall:

(@D not be subject to any item set forth in Article
6 of the Contract Regulations of Hanshin Ex-
pressway Company Limited.

@ not be subject to suspension of transactions
under the Hanshin Expressway Company Lim-
ited Guidelines for Suspension of Transac-
tions (Detailed Rule No. 1 of 2023).

@ have submitted the following documents (a)
to (d) at the time of submission of the appli-
cation form and other documents.

(a) a copy of the certificate of registered mat-
ters

(b) business history

(c¢) financial statements

(d) a copy of the tax certificate

@ not be subject to suspension from participa-
tion in the tender by Hanshin Expressway
Company Limited.

® be able to demonstrate that they have past
performance in work completed from April
2021 to the deadline for submission of appli-
cations and other required documents, cover-
ing all of the following items:

(a) Inbound call center operations involving
telephone inquiries.

(b) Receipt and review of electronic data con-
taining personal information for a government
agency conducting procurement.

©As a requirement for the protection of per-

sonal information, be able to demonstrate
that they hold a Privacy Mark certification or
an equivalent certification, which is valid as
of the date of submission of the application
for qualification to participate in the tender-

ing procedures.



(DDetails are as set forth in the tender docu-
ments.

(7) Time limit for tender submission: August 7,
2026, 11:00 A.M. (Tenders submitted by mail
must arrive by 5:00 P.M., August 6, 2026).

(8) Contact point for the notice: FUKUYAMA-
Yuya, Contract Management Division, Finance
and Accounting Department, Hanshin Express-
way Company Limited, 3-2-4 Nakanoshima,
Kita-ku, Osaka 530-0005, Japan

TEL: 06-6203-8888



