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"VISUALIZATION" OF THE IMPACT OF TRAFFIC CONTROL SYSTEM FAILURES ON
ROAD USERS

Kenta KITANO, Koji SAITO and Masataka NAKAHIRA

Failure of the traffic control system including road information signs and electronic toll collection
(ETC) equipment causes various effects on road users. By "visualizing" such effects in the form of an
index, the degree of impact from the viewpoint of users can be known, and priority of action can be
determined in case of multiple failures. This paper summarizes these efforts being made to minimize the

impact on road users.
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